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Ab a ndoned S h op p ing  C a rt R eg ula tions 
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What are the Abandoned Shopping Cart Regulations? 
N e w  R e n t o n  C i t y  R e g u l a t i o n s  d e s i g n e d  t o  p r o v i d e  a  m e a n s  f o r  p r o m p t  r e t r i e v a l  o f  l o s t ,  
s t o l e n  o r  a b a n d o n e d  s h o p p i n g  c a r t s  i n  o r d e r  t o  p r o m o t e  p u b l i c  s a f e t y  a n d  i m p r o v e  t h e  
i m a g e  a n d  a p p e a r a n c e  o f  t h e  C i t y .  F u r t h e r m o r e ,  t h e s e  r e g u l a t i o n s  a r e  a i m e d  a t  
p r e v e n t i n g  t h e  i l l e g a l  r e m o v a l  o f  s h o p p i n g  c a r t s  f r o m  b u s i n e s s  p r e m i s e s ,  p r e v e n t i n g  t h e  
p o s s e s s i o n  o f  i l l e g a l l y  r e m o v e d  c a r t s ,  a n d  p r e v e n t i n g  t h e  a c c u m u l a t i o n  o f  i l l e g a l l y  
r e m o v e d  c a r t s  o n  r e s i d e n t i a l  p r o p e r t i e s .   
What do the new  regulations req uire businesses to do? 
A l l  b u s i n e s s e s  p r o v i d i n g  1 1  o r  m o r e  s h o p p i n g  c a r t s  f o r  c u s t o m e r  u s e  a r e  r e q u i r e d  t o  
s u b m i t  a  S h o p p i n g  C a r t  C o n t a i n m e n t  a n d  R e t r i e v a l  P l a n .  T h e  p l a n  i d e n t i f i e s  m e t h o d s  f o r  
c o n t a i n m e n t  a n d  r e t r i e v a l  o f  s h o p p i n g  c a r t s .  B u s i n e s s e s  m u s t  a t t a c h  s i g n s  t o  a l l  
s h o p p i n g  c a r t s ,  p r o v i d e  a  n o t i c e  t o  c u s t o m e r s  t h a t  r e m o v a l  i s  a g a i n s t  C i t y  a n d  s t a t e  
l a w s ,  p r o v i d e  e m p l o y e e  t r a i n i n g  o n  s h o p p i n g  c a r t  c o n t a i n m e n t  a n d  r e t r i e v a l ,  a n d  i d e n t i f y  
a n y  p h y s i c a l  m e a s u r e s  t o  c o n t a i n i n g  s h o p p i n g  c a r t s  t o  t h e  p r e m i s e s .  T h e  r e g u l a t i o n s  
a l s o  r e q u i r e  b u s i n e s s e s  t o  p r o v i d e  a  m e a n s  o f  c a r t  r e t r i e v a l  f o r  a l l  c a r t s  w h o s e  d i s c o v e r y  
h a s  b e e n  n o t i f i e d  t o  t h e  o w n e r .  
What do I  do if  I  f ind a lost,  stolen or abandoned shopping c art? 
A l l  s h o p p i n g  c a r t s  a r e  r e q u i r e d  t o  h a v e  a  s i g n  a t t a c h e d  i d e n t i f y i n g :  

1 .  T h e  o w n e r  o f  t h e  s h o p p i n g  c a r t  o r  t h e  n a m e  o f  t h e  b u s i n e s s  e s t a b l i s h m e n t ,  o r  
b o t h  

2 .  N o t i f i c a t i o n  t o  t h e  p u b l i c  o f  t h e  p r o c e d u r e  t o  b e  u t i l i z e d  f o r  a u t h o r i z e d  r e m o v a l  o f  
t h e  c a r t  f r o m  t h e  b u s i n e s s  p r e m i s e s  

3 .  N o t i f i c a t i o n  t o  t h e  p u b l i c  t h a t  u n a u t h o r i z e d  r e m o v a l  o f  t h e  c a r t  f r o m  t h e  p r e m i s e s  
o f  t h e  b u s i n e s s ,  o r  u n a u t h o r i z e d  p o s s e s s i o n  o f  t h e  c a r t ,  i s  a  v i o l a t i o n  o f  C i t y  a n d  
s t a t e  l a w  

I f  a  s h o p p i n g  c a r t  i s  f o u n d  p l e a s e  c o n t a c t  t h e  b u s i n e s s  o w n e r  a s  i d e n t i f i e d  o n  t h e  
s h o p p i n g  c a r t .  I f  t h e  s h o p p i n g  c a r t  r e m a i n s  a b a n d o n e d ,  p l e a s e  c o n t a c t  t h e  C i t y  o f  
R e n t o n  C o d e  C o m p l i a n c e  a t  ( 4 2 5 )  4 3 0 -7 3 7 3  o r  s e n d  a n  e m a i l  t o  
c o d e c o m p l i a n c e @ c i . r e n t o n . w a . u s .  
 
What does the City  do if  they  f ind a lost,  stolen or abandoned shopping c art? 
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The City may immediately retrieve any lost, stolen or abandoned shopping cart where 
the location may impede emergency services. I f  the cart does not have a sign properly 
af f ix ed to it, the cart is also su bj ect to immediate retrieval by the City. 
The City may also impou nd any shopping cart f ou nd within the City if  the shopping cart 
has not been retrieved by the owner af ter the City gives a one-day notice.  
What is the fiscal impact of these regulations on the City of Renton? 
The City will charge a $ 5 0  per cart f ee to the owner if  the owner f ails to retrieve its 
impou nded shopping carts af ter receiving notice f rom the City. This f ine provides 
incentive f or cart owners to retrieve carts thereby redu cing the amou nt of  lost, stolen or 
abandoned carts. I t also helps the City recou p the cost of  impou nding the carts. The City 
may sell or otherwise dispose of  any carts not reclaimed f rom the City within 3 0  days 
f rom the date of  notif ication to the owner. 
A re there any b usinesses that are ex empt from the regulations? 
A ny retail establishment, which provides a total of  1 0  or f ewer shopping carts, is ex empt 
f rom the req u irements of  the A bandoned S hopping Cart R egu lations. 
A ny bu siness which implements a lock ing device on its carts is ex empt f rom any f ee 
associated with the City’ s impou ndment of  shopping carts. 
Who D o I  Contact if I  H av e A d d itional Q uestions? 
I f  you  have f u rther q u estions regarding the City’ s A bandoned S hopping Cart R egu lations 
or the req u irements of  the S hopping Cart Containment and R etrieval P lan;  please visit 
the L and-U se Cu stomer Cou nter on the 6 th f loor of  City H all, 1 0 5 5  S ou th G rady W ay, or 
call ( 4 2 5 )  4 3 0 -7 2 0 0 . 
 


